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KEEP AN OPEN MIND:
SHEDDING LIGHT ON TALENT

DISABILITY CAFÉ: 12TH SEPTEMBER 2017
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The Recruiters’ Club Disability Café titled ‘Keep an Open Mind’ focused 
on mental health. Helen Cooke, Director and Founder of the MyPlus
Recruiters’ Club, reminded delegates of the increasing importance of this 
subject to employers as the rise in people experiencing poor mental 
health increases; mental health conditions include, but are not limited, 
anxiety, depression, bi-polar disorder, OCD and epilepsy.

Statistics concerning mental health include:
• 1 in 4 of us will experience poor mental health at some point during 

our life and 
• 1 in 6 of the current working age population will be experiencing poor 

mental health

Looking at the subject in relation to students and undergraduates a 
recent survey found that
• 78% students have reported experiencing poor mental health over the 

last year and  
• 33% had experienced suicidal thoughts.

Helen emphasised the importance of employers being able to support 
their employees in their careers, as well as to attract new employees to 
the firm. Not to do so is not only a lack of care for individuals, but it will 
also leave employers wanting in terms of the talent that they need to 
continue to be productive.

INTRODUCTION

http://www.myplusconsulting.com/about-recruiters-club/
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WHY ARE YOU HERE?
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Delegates were asked what they wanted to get out of the Café; what 
where their objectives? These included:
• Understanding more about the subject of mental health
• Knowing how to support individuals in the workplace
• Understanding the concerns of applicants in order that theses can 

be addressed
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ANDY GIBSON – MIND APPLES

Andy Gibson, founder of Mindapples, was our first guest 
speaker and started by providing some context to the subject of 
mental health: what are we actually talking about? 
Andy reminded us that mental health is something that we all 
have, in the same way that we all have physical health however, 
many of us only think about our mental health when there is 
something wrong.
There has been a lot of encouragement to think about our ‘5 a 
day’ for our physical health and Andy stressed the importance 
for us to do the same for our mental health. When asked what 
they would included in their 5 a day for their mental health, 
delegate’s responses included: time with friends, meditation, a 
gratitude journal, drinking wine and eating chocolate!
Andy also talked about employers creating a culture where 
talking about mental health is both expected and accepted, and 
for employees being able to easily access the support they 
require.
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JUSTINE THOMPSON – BAKER McKENZIE

Justine Thompson, Senior Inclusion and Diversity 
Manager at Baker McKenzie, shared the journey that 
Baker McKenzie had been on to create a culture 
where employees were able to talk openly about their 
mental health and access the support they required.

Bake McKenzie ran their first This is Me campaign in 
May 2016. They reached out to staff to come forward 
and share their own personal experience of mental 
health. 15 individuals came forward and shared a 
abroad range of experiences from panic attacks, 
clinical depression, post natal depression and suicide. 
The posters, blogs and information on the intranet site 
made it the most impactful diversity campaign Baker 
McKenzie had ever run.
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JAMES MARTIN – ENTERPRISE HOLDINGS

James Martin, a Bid Manager at Enterprise Holdings, spoke about his own experiences of poor mental health and his absolute 
passion to make a positive difference to others by being open and helping to educate.
James experienced poor mental health for almost 20 years before he was properly diagnosed and received appropriate support 
both personally and in the workplace. Since his ‘proper’ diagnoses James shared that he had not had a single day off work 
demonstrating not just how important it was to seek the support he required but also emphasising the message that poor mental 
health does not equate with poor performance and absence.
James spoke of how important it was for line managers to be knowledgeable about mental health issues and the critical role they 
have in opening up the conversation and providing the support required to enable employees to continue to be effective in the
workplace.
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PANEL DISCUSSION

The panel discussion that followed provided the 
delegates with the opportunity to find out more about 
the areas that particularly interested them.

Questions included:
• How applicants can explain time out due to poor 

mental health on their CV?
• Whether the choice of job / career affects a 

person’s health
• How you approach people to share their ‘story’ for 

an awareness campaign such as ‘This is Me’.
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GRADUATE SPEAKERS

After the break, the focus turned to undergraduates 
and graduates.
Adam Dempsey, a law graduate who has accepted a 
training contract with Baker McKenzie talked about 
how he feared being honest about the true state of 
his mental health for fear that it would act against him 
with employers. However he began to realise that 
being honest and open is the right thing to do since, if 
people / employers react negatively, they are not right 
/ healthy for him in the long term. 
Adam passionately believes that employers need to 
talk about mental health if they are to attract 
applicants who have poor mental health to apply. He 
talked about firms needing to be visual and vocal 
about how they support their employees and to 
ensure that including information about this is a 
cornerstone of their recruitment strategy.
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GRADUATE SPEAKERS

Jack Fellows, a 3rd year student at Loughborough University, also 
shared his own experiences of poor mental health before going on to 
talk about the importance of employers in enabling their staff to be 
open and honest. Only by enabling this, can employees be the very 
best they can. 

Our final speaker was Mark Robins who joined Accenture in 2014. 
Mark started by asking the delegates what the knew about the 
support their own firm provided to those with poor mental health. On 
being met with stony silence, Mark emphasised how important it was 
to be aware not least that this will be key when trying to engage with 
potential applicants.
Mark also talked about the key role that Mental Health Allies has 
played at Accenture in providing support to those who needed it.
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PANEL DISCUSSION

Adam, Jack and Mark then took questions from the 
delegates who were interested to find out more about 
what they had spoken about.

Questions focused on:
• Their experiences of occupational health referrals
• Finding out more about the Mental Health Allies
• What had prompted them to be open about their 

own situation, and
• What they saw as the role of Line Managers in 

providing support
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FEEDBACK
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REVIEW OF THE DAY
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Before asking the delegates what key learnings they 
would take away, and what actions they intended to 
implement, Helen took the delegates through the 
graphic recording of all of the conversations that had 
taken place – from the ’welcome’ through to all of the 
speakers and panels.

Helen reminded everyone of how serious employers 
need to take the subject of mental health and the 
implications of not doing so - not just in terms of the 
impact on a person’s well being but also the talent 
they would miss out on.
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The next Recruiters’ Clubs events are as 

follows:

Unlock the key issues:

An introduction to Disability & Recruitment

3rd October; 9.00am – 12.00pm; Egham

Strike the right note:

Doing the right thing

15th November; 9.00am – 12.00pm; Canary 

Wharf

For more information visit: 

http://www.myplusconsulting.com/events/

To register for you place please email 

lise@myplusconsulting.com

NEWS...

To showcase yourself as a ‘disability confident’ 

employer, we encourage you to use our ‘in partnership 

logos’.

For copies of these please email 

lise@myplusconsulting.com

http://www.myplusconsulting.com/events/
mailto:lise@myplusconsulting.com
mailto:lise@myplusconsulting.com
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